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Coming in June:
Staff changes

MAY 2026

OUR MISSION:
EMPOWERING SENIORS WITH THE KNOWLEDGE AND
CONFIDENCE TO MAKE INFORMED DECISIONS ABOUT

THEIR BENEFITS.

Jessica Glasser Promoted to Deputy Director

Congratulations to Jessica Glasser who was
promoted to Deputy Director effective May 1.  
Jessica started at VAS in January of 2025 as our
Fund Development Director.   

Medicare.gov New Login
Medicare’s website has updated it’s login
requirements.  Previous login credentials will still
work, but we expect that the website will
encourage existing users to create new login
credentials in the near future.

New accounts will need either an ID.me, CLEAR,
or login.gov account.  If you already have an
account with ID.me or login.gov to log into Social
Security, you will be able to use that account to
sign into Medicare as long as you already have
your Medicare number.  Each account must be
tied to a unique email address.  The process will
ask you to verify your identity.  If creating an
account, please see the following for  more
information:
https://www.medicare.gov/account/login/help.

We will keep you updated if there are any further
changes.

Homestead Exemption

Homestead Exemption Application Assistance
will be offered through June 30.  Call our office
at 402-444-6617 to leave a message, we will call
you back to schedule an appointment.  

Update to Gretna location:
Due to a scheduling change by the Gretna
Public Library, the Homestead event has been
moved to St Patrick’s Catholic Church in Gretna.  
The event will still take place on June 2 from
10am-3pm.

Spotlight on Volunteers
This month we would like to highlight all of the
wonderful work our volunteers do throughout
the year.  We are pleased that so many of our
volunteers participate in more than one
program.

We currently have:

15 volunteers who do New to Medicare
counseling throughout the year

2 dedicated Fraud Warriors who volunteer
weekly

6 volunteers in our Navigators Program

17 Professional Counselors who use their
Medicare training at their places of work

41 Homestead Exemption volunteers

53 volunteers who assisted with Medicare
Open Enrollment in 2025

2 Office volunteers 

3 Message Log/Intake volunteers who help
return your calls and make appointments

6 Traffic volunteers who check-in clients at
events and get clients to volunteers

As you can see, our volunteers have a wide
variety of roles.  While our current volunteer
cycle is over, if you are interested in becoming
a volunteer contact our office at 402-444-6617
or email Karen at karen@vas-nebraska.org, you
will be added to our list and will be contacted
in January with more information about
volunteering.
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