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-b b We Love Our Volunteers ‘!

Next week (April 19-25) is Volunteer Appreciation
Week. We invite you to follow our social media
platforms as we highlight all of our volunteers and
the many ways they contribute fo VAS.

Volunteers are the heart and soul of our
organization--we would notf exist without them.
Our volunteers consistently go above and beyond
for our clients. All of our volunteers undergo
annual fraining for the programs in which they
parficipate.
To all of our volunteers:
THANK YOU!
YOU ARE THE BEST!

Looking for a Volunteer Opportunity
Last Call for 2026 Open Enroliment Volunteers

Are you looking for a rewarding way to help
your peers? Then being a volunteer with VAS
may be right for you. We are currently
looking for Volunteers for Medicare Open
Enrollment and for Office support.

Contact Toni at foni@vas-nebraska.org for
more information on how fo become a VAS
volunteer!

Presentations

Do you belong to an organization or group that
would like a presentation about the Homestead
Exemption, New to Medicare, Open Enrollment,
or Fraud and Scams?

We would love to come speak to your group.
Just call our office at 402-444-6617 or email
toni@vas-nebraska.org to request a
presentation.

Coming in May:

Homestead Exemption updates

900 SOUTH 74TH PLAZA
SUITE #403
OMAHA, NEBRASKA
68114

BOARD OF DIRECTORS
OFFICERS
Barbara Rizvi....President
Dan Lorraine...Vice President

APRIL 2026

Volunteers Assisting Seniors
Celebrating 50 Years of Service

Spotlight: Mike Carsey

To celebrate our 50" Anniversary, we are spotlighting
some of our volunteers and staff to show the many
ways they were drawn to VAS and why they love
being a part of VAS.

We are starting with Mike Carsey. Mike is currently a
Comprehensive Medicare Counselor, SHIP
Representative, Navigator, and a member of our
Speaker’s Bureau. In his years at VAS he also has
done Probate auditing, Homestead Exemption,
Open Enrollment counseling, and was on our Board
of Directors, serving as President of the Board from
2022-2023.

Mike learned about VAS through the Nebraska SHIP
website and learned about SHIP from an AARP
newsletter. In  his words, “l needed help
understanding how part D drug plans worked when |
first enrolled in Medicare. My appointment was with
Rick Scofield when | was 64. After turning 65, | walked
into the VAS office, with no appointment, to
investigate volunteering with the organization. |
spoke with Sue. After a short discussion, | knew that
VAS was the place for me. | completed the
paperwork during that same visit.”

Mike's favorite part of being part of VAS s
“Iw]atching the relief that our clients have after an
appointment to review Medicare. No matter the
client's circumstances, most are  confused,
concerned, unsure, exasperated, downright scared,
etc. After a counseling session, seeing them
noticeably relax and improve their understanding of
Medicare and how it will work for them is a very
satisfying feeling for me.”

Mike would like everyone to know that VAS
“provide[s] free, unbiased information about
Medicare in a relaxed environment. We are not sales
people and sell no products. Our objective is to
simplify the complex Medicare process to fit a client's
particular circumstances.”
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